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Parents can always get the help they need with our dedicated customer support
team. Our team is available from 8 am to 8 pm in all time zones, and can parents
request tutoring, make changes to their programs or troubleshoot if needed. 

Scheduling tutoring is easy with the Parent Portal. Parents can choose the
schedule that works best for their students and manage their calendars, where
they can view and modify upcoming sessions. 

Parents can schedule 1-on-1 tutoring sessions at the times that fit best into their
family’s schedule. Tutoring can be scheduled before or after school and on the
weekend, and parents can easily make updates if their schedule changes.   

Parent Assigned  
High-impact tutoring programs 
facilitated by parents outside 
of the school day. 

Session 
Recaps

Session recaps give parents a comprehensive overview of each tutoring session,
including a summary of the specific curriculum standards students learned, notes
from the tutor, and a recording of the session. 

Our tutor messaging tool allows parents to easily communicate with their
student’s tutor to share updates on student needs, send student work samples
and homework assignments, and make changes to student schedules.  



Flexible Intervention For Any Student

PARENT ASSIGNED 

Tutoring that meets the needs of
your school community. 

We understand the importance of meeting the unique needs of
your district’s school community. With Parent Assigned,
district leaders can provide personalized and flexible learning
experiences tailored to each student's unique requirements,
without the friction of managing busy student schedules. 

Flexible implementation options make it easy for district
leaders to customize the program offered to parents and
determine which students in the district are eligible for
tutoring sessions. Districts can choose to assign tutoring to
specific students or to open tutoring up to their entire district
and allow parents to opt in. 

District leaders can select the frequency of tutoring, assign
subjects to ensure tutoring sessions target the areas students
need the most support, and monitor student usage and
progress to maximize program impact. 

Effortless Enrollment Dedicated Support Complete Transparency 
We partner with your district team
to ensure parents know about and
use your tutoring program. Our
team provides the marketing
materials you need to engage
parents and leverages a simple
approval process to make it easy for
district leaders to approve program
participants. Eligible families can log
into the Parent Portal and request
tutoring tutoring immediately upon
enrollment, reducing friction for
parents and allowing students to
get the help they need quickly 

We’re committed to making it easy for
parents to use tutoring. That’s why we
handle all parent outreach and
customer support for Parent Assigned
programs. Our Parent Engagement
Team works directly with parents in
your district to set up tutoring and
manage student schedules. Parents can
reach out to our team by phone call,
email, SMS or chat, making is easy for
them to get the help they need when
they need it. This dedicated support
sets parents up for success and allows
for friction free program administration. 

District leaders have access to the
data they need to monitor parent-led
tutoring programs across their
district. We provide transparent
reporting that allows administrators
to easily review how tutoring is being
used, including attendance, usage and
progress data for each participating
student. With comprehensive
program data, district leaders can
easily understand impact and make
data-driven program decisions that
maximize impact and academic
outcomes. 



Invites parents to play an active role in their
child’s academic progress

Opportunity to involve parents enables more
effective and better learning outcomes

Reinforces the importance of learning
outside of school

Parent involvement results in increased
student motivation and achievement

Collaboration fosters healthier educational
community; district, parents and community
working together

Actively involving parents in their child’s education sends
a powerful message that the district values parent’s input
and involvement. By inviting parents to participate in the
student learning experience, the district acknowledges the
diverse perspectives and unique insights that parents can
contribute. 

Engaging parents in tutoring programs promotes
meaningful interactions between parents and teachers,
administrators, and tutors as they collaborate to support
students. This approach builds trust between parents and
the district, reinforces the shared responsibility of
ensuring student success, and supports the development
of highly engaged school communities. 

PARENT ASSIGNED

Empower Parents to Engage in 
Student Learning.

Build Trust in Your School Community 

In just a few short weeks, my
daughter has made great
progress. Her confidence is way
up, her class participation has
improved drastically and so
have her grades.  Worth every
penny our district spent to give
this to my daughter! 

Parents are Partners in Education

Parent, 5th Grade Student,
Garden Grove Unified School District 


